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Component — Information Technology MIS

Component: Information Technology MIS

Contribution to Department's Mission

Provide information technology services department wide.

Core Services

Provide informational and communication services

Develop and maintain information technology systems

Install and configure office automation and data processing software applications and platforms
Troubleshoot hardware and software issues

Major Component Accomplishments in 2025

On May 26, 2025, the Application/Development team reached a significant milestone by successfully converting the
DOC legacy database to a new Microsoft SQL Server platform. DOC is currently in the initial phase of rewriting the
legacy Offender Management System (OMS), also known as ACOMS. This rewrite will significantly modernize the
OMS by incorporating the latest security standards and enhancing the user experience with an updated look and feel,
leading to improved efficiency and accuracy.

Key Component Challenges

Recruit, hire and retain qualified staff to meet the challenge of public protection within fiscally responsible parameters.
Modernizing the Alaska Corrections Offender Management System (ACOMS) is hindered by staffing and retention
issues, requiring a slow, module-by-module transition while maintaining legacy systems, which strains resources and
delays critical improvements in usability, compliance, and operational support.

Meeting unpredictable data requests is difficult because ACOMS relies on outdated elements, requiring manual pulls
from multiple spreadsheets and consistent statewide data entry, which strains resources and delays accurate
reporting.

The inmate banking module in ACOMS lacks core accounting functions, leaving DOC unable to reconcile accounts
efficiently and exposing the agency to litigation risks while relying on a system that only meets immediate needs.

Lack of project-focused IT staff prevent DOC from implementing a sustainable disaster recovery and modernization
process, leaving critical systems outdated, difficult to manage, and vulnerable to security and operational risks.

Significant Changes in Results to be Delivered in FY2027

No changes in results to be delivered.

Statutory and Regulatory Authority

1) Probation, Prisons, Pardons, and Prisoners (AS 33)
2) Welfare, Social Services and Institutions (AS 47)
3) Health, Safety, Housing, Human Rights, and Public Defender (AS 18)
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Component — Information Technology MIS

4) Criminal Law (AS 11)

5) Public Finance (AS 37)

6) State Government (AS 44)

7) Corrections (22 AAC)

8) Code of Criminal Procedure (AS 12)

Contact Information

Contact: Kevin Worley, Administrative Services Director
Phone: (907) 465-1416

E-mail: kevin.worley@alaska.gov
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Component — Information Technology MIS

Information Technology MIS
Personal Services Information

Authorized Positions Personal Services Costs
FY2026
Management FY2027
Plan Governor | Annual Salaries 1,593,035
Full-time 18 18 | COLA 69,065
Part-time 0 0 | Premium Pay 68,868
Nonpermanent 0 0 | Annual Benefits 1,172,288
Less 2.12% Vacancy Factor (61,456)
Lump Sum Premium Pay 120,500
Totals 18 18 | Total Personal Services 2,962,300
Position Classification Summary
Job Class Title Anchorage Fairbanks Juneau Others Total
Analyst/Programmer 3 1 0 0 0 1
Analyst/Programmer 4 1 0 0 0 1
Analyst/Programmer 5 2 0 0 0 2
Data Processing Manager 1 1 0 0 0 1
Micro/Net Sp 1 5 0 0 0 5
Micro/Net Sp 2 1 0 1 0 2
Micro/Net Tc 1 2 0 0 0 2
Micro/Net Tc 2 2 0 0 0 2
Systems Programmer 2 1 0 0 0 1
Systems Programmer 3 1 0 0 0 1
Totals 17 0 1 0 18
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Component Detail All Funds (1077)

Department of Corrections

Component: Information Technology MIS (698) Non-Formula Component
RDU: Administration and Support (271) IRIS AP Type: JINT
FY2025 Actuals FY2026 Enrolled FY2026 Authorized FY2026 Management ~ FY2027 Governor ~ FY2027 Governor ~ FY2026 Management Plan vs

(23426) (23165) (23196) Plan (23225)Adjusted Base (23490) (23629) FY2027 Governor

1000 Personal Services 2,568.9 2,724.2 2,724.2 2,724.2 2,841.8 2,962.3 238.1 8.7%
2000 Travel 17.5 32.8 32.8 32.8 32.8 32.8 0.0 0.0%
3000 Services 990.7 979.1 979.1 979.1 979.1 979.1 0.0 0.0%
4000 Commodities 38.9 70.0 70.0 70.0 70.0 70.0 0.0 0.0%
5000 Capital Outlay 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0%
7000 Grants, Benefits 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0%
8000 Miscellaneous 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0%
Totals 3,616.0 3,806.1 3,806.1 3,806.1 3,923.7 4,044.2 238.1 6.3%

Funding Sources:

1004 Gen Fund (UGF) 3,616.0 3,806.1 3,806.1 3,806.1 3,923.7 4,044.2 238.1 6.3%

Funding Totals:

Unrestricted General (UGF) 3,616.0 3,806.1 3,806.1 3,806.1 3,923.7 4,044.2 238.1 6.3%
Designated General (DGF) 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0%
Other 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0%
Federal 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0%

Positions:
Permanent Full Time 18 18 18 18 18 18 0 0.0%
Permanent Part Time 0 0 0 0 0 0 0 0.0%
Non Permanent 0 0 0 0 0 0 0 0.0%
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Change Record Detail - Multiple Scenarios with Descriptions
Department of Corrections

Component: Information Technology MIS (698)
RDU: Administration and Support (271)

Scenario/Change Trans Totals Personal Travel Services Commodities  Capital Outlay Grants, Benefits Miscellaneous PFT PPT NP
Record Title Type Services
sk Changes From FY2026 Enrolled To FY2026 Authorized *******aaadaaaaiiiiaaiaiiiiio
FY2026 Enrolled
Enrolled 3,806.1 2,724.2 32.8 979.1 70.0 0.0 0.0 0.0 18 0 0
1004 Gen Fund 3,806.1
3,806.1 2,724.2 32.8 979.1 70.0 0.0 0.0 0.0 18 0 0
Changes From FY2026 Management Plan To FY2027 Governor Adjusted Base
FY2027 Salary Adjustments
SalAdj 114.5 114.5 0.0 0.0 0.0 0.0 0.0 0.0 0 0 0
1004 Gen Fund 114.5
Salary and benefit adjustments for FY2027: $114.5
Adjustments to ASEA lump sum payments for FY2027: $-8.6
Increase ASEA health insurance contributions from $1,879 to $2,031.26 per member per month: $29.2
APEA employees cost of living adjustment 2.50%: $11.4
ASEA employees cost of living adjustment 3%: $56.7
PERS increase to 29.84%: $25.8
FY2027 AlaskaCare Rate Adjustment
SalAdj 3.1 3.1 0.0 0.0 0.0 0.0 0.0 0.0 0 0 0
1004 Gen Fund 3.1
AlaskaCare employer contribution rate adjustment to $2,160 per member per month: $3.1
3,923.7 2,841.8 328 979.1 70.0 0.0 0.0 0.0 18 0 0
kkkkkkkkkkkkkkkkkkkkkkkkkkkkhkkkkkkkkkkkk Changes From FY2027 Governor Adjusted Base To FY2027 Governor kkkkkkkkkkkkkkkkkhkkkkkkkkhkhkkkkkkkkkkkk
Information Technology Classification Study Implementation
Inc 120.5 120.5 0.0 0.0 0.0 0.0 0.0 0.0 0 0 0
1004 Gen Fund 120.5
Add authority to reflect job classification changes for information technology positions associated with the classification study conducted by the Department of
Administration: $120.5
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Component:

Change Record Detail - Multiple Scenarios with Descriptions

Information Technology MIS (698)
RDU: Administration and Support (271)

Department of Corrections

Scenario/Change Trans Totals Personal Travel Services Commodities  Capital Outlay Grants, Benefits Miscellaneous PFT PPT NP
Record Title Type Services
4,044.2 2,962.3 32.8 979.1 70.0 0.0 0.0 0.0 18 0 0
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Line Item Detail (1676)

Department of Corrections

Travel
Component: Information Technology MIS (698)
Line FY2025 Actuals FY2026  FY2027 Governor
Number Line Name Management Plan
2000 Travel 17.5 32.8 32.8
Object Class Servicing Agency Explanation FY2025 Actuals FY2026  FY2027 Governor
Management Plan
2000 Travel Detail Totals 17.5 32.8 32.8
2000 In-State Employee Travel Travel for oversight of departmental 16.6 32.8 32.8
technology operations and
departmental management
meetings.
2002  Out of State Employee Travel Travel costs for conferences, 0.9 0.0 0.0

meetings, registration fees, training,
airfare, lodging, meals,
transportation.
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Line Item Detail (1676)

Department of Corrections

Services
Component: Information Technology MIS (698)
Line FY2025 Actuals FY2026 FY2027 Governor
Number Line Name Management Plan
3000 Services 990.7 979.1 979.1
Object Class Servicing Agency Explanation FY2025 Actuals FY2026  FY2027 Governor
Management Plan
3000 Services Detail Totals 990.7 979.1 979.1
3000 Education Services Memberships fees/cost. 0.6 0.0 0.0
3003 Information Technology Professional service costs related to 515.8 661.1 661.1
computer consultant fees, outsource
contracts, software licensing,
software maintenance, conference
registration fees, training, and
membership dues to professional
organizations.
3004  Telecommunications Local and long-distance telephone 18.8 6.5 6.5
services and other related
miscellaneous communication
charges.
3006 Delivery Services Freight costs, delivery and express 04 5.6 5.6
services, postage, messenger
services, etc.
3009  Structure/Infrastructure/Land Room and office leases, inspections, 11.5 7.2 7.2
janitorial services, snow removal,
other repairs and maintenance.
3010  Equipment/Machinery Minor repairs and rentals of office 0.0 0.2 0.2
equipment not covered by
maintenance or lease agreements.
3011 Other Services Other service charges. 0.2 0.0 0.0
3017  Inter-Agency Information Admin - Department-wide Computer service charges and 295.3 2331 2331

Technology
Non-Telecommunications

Office of Information Technology
(OIT) core services, server hosting
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Line Item Detail (1676)

Department of Corrections

Services
Component: Information Technology MIS (698)
Object Class Servicing Agency Explanation FY2025 Actuals FY2026  FY2027 Governor
Management Plan
3000 Services Detail Totals 990.7 979.1 979.1
and storage, licenses for Adobe,
Microsoft and Structured Query
Language (SQL) rates charges.
3018 Inter-Agency Information Admin - Department-wide Office of Information Technology 5.3 2.8 2.8
Technology Telecommunications (OIT) telephone charges.
3022  Inter-Agency Human Resources Admin - Department-wide Human Resource service charges. 115 10.3 10.3
3023 Inter-Agency Building Leases Trans - Department-wide Office lease space charges. 125.5 52.0 52.0
3027 Inter-Agency Financial Admin - Department-wide Integrated Resource Information 5.6 0.0 0.0
System (IRIS) Financial, IRIS
Human Resource Management
(HRM)/Payroll, Alaska Data
Enterprise Reporting (ALDER)
charges.
3028 Inter-Agency Americans with Admin - Department-wide Americans with Disabilities Act 0.2 0.3 0.3

Disabilities Act Compliance (ADA) compliance charges.
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Line Item Detail (1676)

Department of Corrections
Commodities

Component: Information Technology MIS (698)
Line FY2025 Actuals FY2026 FY2027 Governor
Number Line Name Management Plan
4000 Commodities 38.9 70.0 70.0
Object Class Servicing Agency Explanation FY2025 Actuals FY2026  FY2027 Governor
Management Plan
4000 Commodities Detail Totals 38.9 70.0 70.0
4000 Business Consumable office supplies, 37.0 70.0 70.0
duplicating, data processing
supplies; i.e., paper forms, printer
and toner cartridges, and other
related supplies.
4011 Electrical Electrical charges. 1.9 0.0 0.0
FY2027 Governor Released December 11, 2025
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Component:

Inter-Agency Services (1682)
Department of Corrections

Information Technology MIS (698)

Object Class

FY2025 Actuals FY2026 FY2027 Governor
Management Plan
Component Totals 443.4 298.5 298.5
With Department of Administration 317.9 246.5 246.5
With Department of Transportation 125.5 52.0 52.0
and Public Facilities
Servicing Agency Explanation FY2025 Actuals FY2026 FY2027 Governor

Management Plan

3017

3018

3022

3023

3027

3028

Inter-Agency Information
Technology
Non-Telecommunications

Inter-Agency Information
Technology Telecommunications

Inter-Agency Human Resources
Inter-Agency Building Leases

Inter-Agency Financial

Inter-Agency Americans with
Disabilities Act Compliance

Admin - Department-wide Computer service charges and
Office of Information Technology
(OIT) core services, server hosting
and storage, licenses for Adobe,
Microsoft and Structured Query

Language (SQL) rates charges.

Office of Information Technology
(OIT) telephone charges.

Admin - Department-wide

Admin - Department-wide Human Resource service charges.

Trans - Department-wide Office lease space charges.
Integrated Resource Information
System (IRIS) Financial, IRIS
Human Resource Management
(HRM)/Payroll, Alaska Data
Enterprise Reporting (ALDER)
charges.

Admin - Department-wide

Americans with Disabilities Act
(ADA) compliance charges.

Admin - Department-wide

295.3

5.3

125.5

5.6

0.2

233.1

2.8

10.3

52.0

0.0

0.3

233.1

2.8

10.3

52.0

0.0

0.3
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Scenario: FY2027 Governor (23629)

Component: Information Technology MIS (698)
RDU: Administration and Support (271)

Personal Services Expenditure Detail

Department of Corrections

1445

Time RetireBarg Salary Range/ Comp Split/ Annual Premium  Annual Total UGF
Status PCN Job Class Title Status Code Unit Location Sched Steps Months Count Salaries COLA Pay Benefits Costs Amount
111362 Micro/Net Tc 2 FT A GP Anchorage 200 16 D/E 12.0 66,544 3,158 6,633 56,581 132,916 132,916
201010 Micro/Net Tc 1 FT A GP Anchorage 200 14 A/B 12.0 53,742 2,551 5,374 50,416 112,083 112,083
201047 Micro/Net Sp 2 FT A GP Juneau 205 20 J/K 12.0 107,365 4,633 0 71,569 183,567 183,567
201049 Micro/Net Sp 1 FT A GP Anchorage 200 18 C/D 12.0 76,162 3,287 0 57,889 137,338 137,338
201050 Systems Programmer 2 FT A GP Anchorage 200 22 G 12.0 110,370 4,763 0 72,886 188,019 188,019
201058 Micro/Net Sp 1 FT A GP Anchorage 200 18 D/E 12.0 76,833 3,315 0 58,183 138,331 138,331
201088 Micro/Net Sp 1 FT A GP Anchorage 100 18 A/B 12.0 71,936 3,104 0 56,037 131,077 131,077
202003 Analyst/Programmer 3 FT A GP Anchorage 200 18 C/D 12.0 74,012 3,194 0 56,947 134,153 134,153
202024 Analyst/Programmer 5 FT A GP Anchorage 200 22 N/O 12.0 132,067 5,699 0 82,398 220,164 220,164
202055 Micro/Net Sp 1 FT A GP Anchorage 200 18 E/F 12.0 80,557 3,476 0 59,816 143,849 143,849
205215 Micro/Net Tc 1 FT A GP Anchorage 100 14 C/D 12.0 57,226 2,712 5,612 52,048 117,598 117,598
206004 Analyst/Programmer 5 FT A GP Anchorage 200 22 A/B 12.0 93,249 4,024 0 65,380 162,653 162,653
206130 Data Processing Manager 1 FT A SS Anchorage 200 22 O/P 12.0 137,115 6,270 45,000 105,474 293,859 293,859
206914 Analyst/Programmer 4 FT A GP Anchorage 200 20 C/D 12.0 86,275 3,723 0 62,323 152,321 152,321
207663 Micro/Net Sp 1 FT A GP Anchorage 100 18 C/D 12.0 76,177 3,287 0 57,896 137,360 137,360
208013 Micro/Net Tc 2 FT A GP Anchorage 100 16 B/C 12.0 64,103 3,036 6,249 55,342 128,730 128,730
208222 Systems Programmer 3 FT A SS Anchorage 200 23 O/P 12.0 147,655 5,310 0 90,809 243,774 243,774

Note: If a position is split, an asterisk (*) will appear in the Split/Count column.

[No valid job title] appearing in the Job Class Title indicates that the PCN has an invalid class code or invalid range for the class code effective date of this scenario.
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Personal Services Expenditure Detail
Department of Corrections

Scenario: FY2027 Governor (23629)
Component: Information Technology MIS (698)
RDU: Administration and Support (271)

1445

Time RetireBarg Salary Range/ Comp Split/ Annual Premium  Annual Total UGF

Status PCN Job Class Title Status Code Unit Location Sched Steps Months Count Salaries COLA Pay Benefits Costs Amount

250431 Micro/Net Sp 2 FT A GP Anchorage 200 20 A/B 12.0 81,647 3,523 0 60,294 145,464 145,464
T?Fal Total Salary Costs: 1,593,035
Positions New Deleted Total COLA: 69,065
Full Time Positions: 18 0 0 Total Premium Pay: 68,868
Part Time Positions: 0 0 0 Total Benefits: 1,172,288

Non Permanent Positions: 0 0 0

— : Total Pre-Vacancy: 2,903,256
Positions in Component: 18 0 0 Minus Vacancy Adjustment of 2.12%: (61,456)
Total Post-Vacancy: 2,841,800
Total Component Months: 216.0 Plus Lump Sum Premium Pay: 120,500
Personal Services Line 100: 2,962,300

PCN Funding Sources: Pre-Vacancy Post-Vacancy Percent

1004 Unrestricted General Fund Receipts 2,903,256 2,841,800 100.00%
Total PCN Funding: 2,903,256 2,841,800  100.00%
Lump Sum Funding Sources: Amount Percent

1004 Unrestricted General Fund Receipts 120,500 100.00%

Total Lump Sum Funding: 120,500 100.00%

Note: If a position is split, an asterisk (*) will appear in the Split/Count column.

If the split position is also counted in the component, two asterisks (**) will appear in this column.

[No valid job title] appearing in the Job Class Title indicates that the PCN has an invalid class code or invalid range for the class code effective date of this scenario.
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Department of Corrections

Information Technology MIS
FY 2027 Organizational Structure

PCN 208222

Systems Programmer 3

R23 Anchorage SS

PCN 111362
Micro/Net Tc 2
R16 Anchorage GP

PCN 201010
Micro/Net Tc 2
R16 Anchorage GP

PCN 250431
Micro/Net Sp 2
R20 Anchorage GP

PCN 201047
Micro/Net Sp 2
R20 Juneau GP

PCN 202055
Micro/Net Sp 1
R18 Anchorage GP
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PCN 20-6130

Data Processing Manager 1

R22 Anchorage SS

PCN 201050
Systems Programmer 2
R22 Anchorage GP

PCN 205215
Micro/Net Tc 1/2
R14/16 Anchorage GP

PCN 206914
Analyst/Programmer 2/3/4
R16/18/20 Anchorage GP

PCN 207663
Micro/Net Sp 1
R18 Anchorage GP

PCN 202024
Analyst/Programmer 5
R22 Anchorage GP

PCN 208013
Micro/Net Tc 1/2
R14/16 Anchorage GP

PCN 206004
Analyst/Programmer 5
R22 Anchorage GP

PCN 201049
Micro/Net Sp 1
R18 Anchorage GP

PCN 202003
Analyst/Programmer 2/3/4
R16/18/20 Anchorage GP

PCN 201058
Micro/Net Sp 1
R18 Anchorage GP

PCN 201088
Micro/Net Sp 1
R18 Anchorage GP




