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Results Delivery Unit — Workers' Compensation

Workers' Compensation Results Delivery Unit

Contribution to Department's Mission

Ensure the efficient, fair and predictable delivery of indemnity, medical and vocational rehabilitation benefits intended
to enable workers to return to work at a reasonable cost to employers.
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(Additional performance information is available on the web at https://omb.alaska.gov/results.)
Percentage of Employee Injuries Uninsured Under Workers' Percentage of Employers Uninsured Under Workers' Compensation whe
Compensation Tocok Responsibility for Uninsured Injuries
0.010% 100.00%
0.008% 50.00%
0.006% 60.00%
0.004% 40.00%
0.002% 20.00%
0.000% 0.00%
2019 2020 2021 2022 2023 2024 2025 2019 2020 2021 2022 2023 2024 2025
Fiscal Year Fiscal Year
Percentage of Disputed Workers' Compensation Issues Workers' Compensation Appeals Commission Average
Resoclved without a Formal Hearing Dave to Caze Closurs
100% 9% Ave days fo
o — e —- - — —a— Target close a case
80% 300 i Tareet
650% 23
200
40% 40 7
100
20%
0% 0
2019 2020 2021 2022 2023 2024 2025 2019 2020 2021 2022 2023 2024 2025
Fiscal Year Fiscal Year
Average Number of Days to Process a Fishermen's Fund Percent of Eligible Injured Workers Who Completed a
Claim Retraining Plan
50 # of days %
—&— Target 20.00% e e - - = = L Completing
45 —a— Target
40 15.00%
35 ; E
10.00%
30 - 7
5.00%
25 4
20 0.00%
2019 2020 2021 2022 2023 2024 2025 2019 2020 2021 2022 2023 2024 2025
Fiscal Year Fiscal Year
FY2027 Governor Released December 11, 2025

Page 2 Department of Labor and Workforce Development




Results Delivery Unit — Workers' Compensation

Core Services

Ensure compliance with the Workers' Compensation Act.
Conduct timely Workers' Compensation hearings.
Operate a timely and efficient appeals program.
Process Fishermen's Fund claims timely.
Administer a vocational rehabilitation benefits and training program for injured workers.

Measures by Core Service
(Additional performance information is available on the web at https://omb.alaska.gov/results.)

1. Ensure compliance with the Workers' Compensation Act.
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2. Conduct timely Workers' Compensation hearings.
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Compensation Hearing and Hearing Date
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Results Delivery Unit — Workers' Compensation

3. Operate a timely and efficient appeals program.
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4. Process Fishermen's Fund claims timely.
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5. Administer a vocational rehabilitation benefits and training program for injured workers.

Percent of Retraining Plans Returned to Rehabilitation Specialists Percent of Pending Retraining Plans Reviewed Quarterly
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Major RDU Accomplishments in 2025

The Workers’ Compensation Division launched a new Stay-at-Work program to help injured workers remain employed
or return to the workforce more quickly. The initiative establishes a dedicated coordinator position to facilitate
communication among employers, insurers, medical providers, and workers. This proactive approach improves
outcomes for injured workers while reducing administrative delays and costs for all parties involved.
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Key RDU Challenges

The Workers’ Compensation program is primarily funded through assessments on workers’ compensation insurance
premiums paid by employers. While the implementation of a medical fee schedule and statewide efforts to promote
workplace safety have successfully reduced employer costs, it also lowered overall workers’ compensation premiums
by more than 27 percent over the past decade. These same reductions have led to declining revenue available to
support program operations. Balancing affordability for employers with sustainability of program funding remains the
central challenge.

Significant Changes in Results to be Delivered in FY2027

No significant changes in results to be delivered are anticipated.

Contact Information

Contact: Charles Collins, Director
Phone: (907) 465-6060
E-mail: charles.collins@alaska.gov
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Workers' Compensation
RDU Financial Summary by Component

All dollars shown in thousands

FY2025 Actuals FY2026 Management Plan FY2027 Governor
UGF+DGF Other Federal Total UGF+DGF Other Federal Total UGF+DGF Other Federal Total
Funds Funds Funds Funds Funds Funds Funds Funds Funds Funds Funds Funds
Formula
Expenditures
None.
Non-Formula
Expenditures
Workers' 5,5693.2 0.0 0.0 5,5693.2 7,071.9 0.0 0.0 7,071.9 8,731.5 0.0 0.0 8,731.5
Compensation
Workers' Comp 396.8 0.0 0.0 396.8 503.3 0.0 0.0 503.3 518.3 0.0 0.0 518.3
Appeals Comm
WC Benefits 336.0 0.0 0.0 336.0 805.1 0.0 0.0 805.1 811.2 0.0 0.0 811.2
Guaranty Fund
ST;COféd Injury 2,405.5 0.0 0.0 2,405.5 2,902.5 0.0 0.0 2,902.5 2,915.9 0.0 0.0 2,915.9
un
Fishermen's Fund 915.8 0.0 0.0 915.8 1,475.4 0.0 0.0 1,475.4 1,488.8 0.0 0.0 1,488.8
Totals 9,647.3 0.0 0.0 9,647.3 12,758.2 0.0 0.0 12,758.2 14,465.7 0.0 0.0 14,465.7
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Workers' Compensation
Summary of RDU Budget Changes by Component
From FY2026 Management Plan to FY2027 Governor

All dollars shown in thousands

Unrestricted Designated  Other Funds Federal Total Funds
Gen (UGF) Gen (DGF) Funds

FY2026 Management Plan 49.9 12,708.3 0.0 0.0 12,758.2
Adjustments which
continue current level of
service:
-Workers' Compensation 0.6 254.0 0.0 0.0 254.6
-Workers' Comp Appeals 0.0 15.0 0.0 0.0 15.0

Comm
-WC Benefits Guaranty Fund 0.0 6.1 0.0 0.0 6.1
-Second Injury Fund 0.0 13.4 0.0 0.0 13.4
-Fishermen's Fund 0.0 13.4 0.0 0.0 13.4
Proposed budget
increases:
-Workers' Compensation 1,405.0 0.0 0.0 0.0 1,405.0
FY2027 Governor 1,455.5 13,010.2 0.0 0.0 14,465.7
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