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Employment and Training Services Results Delivery Unit

Contribution to Department's Mission

Provide labor exchange, employment and training services, and unemployment insurance to Alaskans and Alaska
businesses thereby advancing opportunities for employment and providing economic stability for communities in
Alaska.

Results
(Additional performance information is available on the web at https://omb.alaska.gov/results.)

Core Services
 Prepare Alaskans to enter the workforce.
 Ensure Alaskans are positioned to maintain employment.
 Provide Alaskans with the training needed to be more economically self-sufficient.
 Pay unemployment insurance benefits to Alaskans while they are temporarily unemployed.

Measures by Core Service
(Additional performance information is available on the web at https://omb.alaska.gov/results.)

1. Prepare Alaskans to enter the workforce.
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2. Ensure Alaskans are positioned to maintain employment.

3. Provide Alaskans with the training needed to be more economically self-sufficient.

4. Pay unemployment insurance benefits to Alaskans while they are temporarily unemployed.

Major RDU Accomplishments in 2025

 Passed federal benefit timeliness and quality standards while paying a total of $59 million of Unemployment
Insurance (UI) benefits to 17,794 claimants even while experiencing continued staff turnover.

 Provided case management and financial assistance for training or training-related services to 2,012 participants
totaling $5.1 million through the Alaska Job Center Network.
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Key RDU Challenges 

The largest challenge to the component is meeting the growing demand for training services within current funding
constraints given five straight years of eight to ten percent reductions to the federal Workforce Innovation and
Opportunity Act (WIOA) grant. The WIOA is a formula-based grant tied to unemployment. Alaska is experiencing low
unemployment which reduces WIOA funds, while also experiencing record demand for training which increases the
demand on the available funding.

Alaska’s UI mainframe system programming language is about 30 years old and makes it difficult to implement
program changes that could improve the system and services to Alaskans. In FY2025, the UI program received
funding to analyze Alaska’s UI mainframe system. The outcome of the analysis will help inform future modernization
efforts.
Significant Changes in Results to be Delivered in FY2027

 The division is analyzing all its processes, in alignment with Administrative Order 359 and 360, to identify areas to
make operations more efficient and effective to better serve Alaskans.

 UI Tax is working on implementing an online payment option for employers of employment security tax
contributions.

 An AlaskaJobs mobile application for Android and iOS is under development and projected to be launched before
the end of FY2026, increasing job seeker access to open jobs.

Contact Information

Contact: Paloma Harbour, Director
Phone: (907) 723-6047
E-mail: paloma.harbour@alaska.gov
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Employment and Training Services
RDU Financial Summary by Component

All dollars shown in thousands

FY2025 Actuals FY2026 Management Plan FY2027 Governor
UGF+DGF

Funds
Other

Funds
Federal

Funds
Total

Funds
UGF+DGF

Funds
Other

Funds
Federal

Funds
Total

Funds
UGF+DGF

Funds
Other

Funds
Federal

Funds
Total

Funds
Formula
Expenditures 
None.

Non-Formula
Expenditures 
DETS

Administration
15.0 119.0 1,818.5 1,952.5 15.5 689.8 2,167.6 2,872.9 15.6 196.6 2,088.1 2,300.3

Workforce
Services

3,967.9 540.9 20,968.7 25,477.5 4,338.1 2,665.9 21,835.5 28,839.5 4,830.7 1,541.4 22,309.9 28,682.0

Unemployment
Insurance

1,150.9 124.2 20,114.3 21,389.4 1,402.1 402.6 25,712.0 27,516.7 1,429.8 208.2 25,262.9 26,900.9

Totals 5,133.8 784.1 42,901.5 48,819.4 5,755.7 3,758.3 49,715.1 59,229.1 6,276.1 1,946.2 49,660.9 57,883.2
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Employment and Training Services
Summary of RDU Budget Changes by Component

From FY2026 Management Plan to FY2027 Governor
All dollars shown in thousands

Unrestricted
Gen (UGF)

Designated
Gen (DGF)

Other Funds Federal
Funds

Total Funds

FY2026 Management Plan 1,997.8 3,757.9 3,758.3 49,715.1 59,229.1

Adjustments which
continue current level of
service:
-DETS Administration 0.1 0.0 6.8 70.5 77.4
-Workforce Services 7.8 19.6 82.9 474.4 584.7
-Unemployment Insurance 0.0 27.7 5.6 686.5 719.8

Proposed budget
increases:
-Workforce Services 0.0 1,732.7 0.0 0.0 1,732.7

Proposed budget
decreases:
-DETS Administration 0.0 0.0 -500.0 -150.0 -650.0
-Workforce Services 0.0 -1,267.5 -1,207.4 0.0 -2,474.9
-Unemployment Insurance 0.0 0.0 -200.0 -1,135.6 -1,335.6

FY2027 Governor 2,005.7 4,270.4 1,946.2 49,660.9 57,883.2
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